
INDIVIDUAL AND  
AUTHENTIC TEACHING MATERIAL
Various language skills must be called upon, depending on the department or position. While customer service or 
sales managers must be able to confidently articulate in daily telephone contact, those in marketing are in more need 
of written communication skills.

The specific requirements of language skills of a 
learner vary in conjunction with position, project and 
process. 

To be able to internationally use a language (in most 
cases English) in a specific area, for example IT, both 
language skills (specialist vocabulary and jargon) and 
expertise in international working standards have to 
be developed. The assumption is that participants 
already have a high language level, which is able to 
be built upon.

SPECIFICATIONS AT A GLANCE

When it comes to learning a language for a professional 
purpose, a potpourri of business language will no longer suffice.  
Industry specific learning is becoming increasingly popular, 
going much further than including the odd piece of specialised 
vocabulary. It’s about typical sentence structure; your way of 
debating, and structuring your thoughts. Logistic managers, for 
example, express themselves differently to customer service, 
who must react quickly to questions from the customer, or to a 
sales manager, who sells his product convincingly. Such 
features of speech can be traced back to the language of 
individual companies. Corporate identity always presents itself 
through language.
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Not only creating individual syllabuses, but also developing 
teaching material according to the wishes of the customer 
belongs to one of the strengths of KERN AG Training, so 
that achieving your goal and the necessary teaching 
material are always within reach – especially when it 
comes to a specifi c industry. In this way, the material 
already arranged by Hapag-Lloyd is didactically processed 
by the pedagogical experts at KERN AG Training and 
therefore, precisely adjusted to the language goals so that 
everyone can achieve the language skills needed and 
wanted for their role in the company. The clearly set-out 
learning folder, in a convenient A4 format, is adapted to fi t 
the scope and content of the course length and knowledge 
level of the participants. It contains a multitude of diverse 
sessions, from classical grammar exercises through 
authentic texts to practical role plays, which correspond to 
the specifi c daily routine and professional needs of the 
participant.

ADDITIONAL ONLINE LEARNING SUPPORT

Supplementing the learning folder is a specialised 
password protected customer zone linked to the website 
www.kerntraining.com, with a glossary / terminology bank 
as well as additional branch specifi c exercises to directly 
support face-to-face training and for self-study. Partici-
pants also have the opportunity to strengthen their 
language skills online, at any time. Customer specifi c 
teaching material together with a didactically sophisticated 
teaching methodology creates the ideal foundations for a 
successful, tailor-made training.

CORPORATE WORDING: USING COMPANY SPECIFIC 
TERMINOLOGY

KERN AG Training off ers the opportunity to incorporate the 
corporate wording of the company into the language 
training, so that employees can confi dently and consist-
ently utilise company specifi c terminology in a foreign 
language. To do this, corporate wording is collectively 
determined by the department and is prepared within the 
framework of app4client™ as well as being made 
available to the trainers. Firm and industry specifi c 
terminology is clearly prepared in close cooperation with 
the company and integrated into the training with teaching 
material and additional authentic material. 

Qualifi ed trainers verbally adapt the training content to 
industry specifi c terminology and promote confi dent usage 
with employees.
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8. BHA and BHT are two chemicals commonly used as  
preservatives in food. What do they preserve?

a. They prevent sugars from degrading.
b. They are used to stop fats from becoming rancid.
c. They are used to preserve the colours of foods so they remain appetising.

a. Acesulfame potassium b. Aspartame
c. Fructose   d. Saccharin
e. Sucralose

10. Chocolate and cocoa naturally contain relatively  
high levels of which two metals?

a. Cadmium and lead  b. Aluminium and iron
c. Cadmium and mercury d. Lead and cobalt

Match the parts of the microscopes with the  
numbers as shown in the picture

A. mirror or light
B. ocular lens or eyepiece
C. objective turret
D. diaphragm/condenser
E. mirror, light
F. stage
G. coarse adjustment knob

 

 
1. __________________
2. __________________
3. __________________
4. __________________
5. __________________
6. __________________
7. __________________
8. __________________

 

technical and professional laboratory personnel by performing record keeping and other clerical tasks 
related to laboratory operations, preparing reagents (das Reagens) and other media used in testing, 
preparing specimens for testing, and performing the varied housekeeping duties required for smooth 
day-to-day operation of the laboratory. Laboratory Assistants in the medical laboratories may work as 
technical trainees to gain skills necessary to become a Medical Laboratory Technician. 

Examples of clerical duties:

• she receives samples of specimens for testing
• she assigns a number to the samples
• she distributes samples or specimens to appropriate work areas
• she takes telephone messages or transfers calls to personnel in charge
• 

Examples of housekeeping duties: 

• she reviews supplies of available stock
• she orders laboratory supplies as necessary
• she unpacks and puts away supplies 
• she cleans and disinfects work areas, microscopes and other 

equipment
• she washes glassware and laboratory instruments

Materials and specimen/sample preparation duties:

• she weighs and measures accurate amounts of chemicals
• she prepares reagents, stains, and chemical solutions according to written instructions
• she sets up tests for technicians and technologists
• she selects the proper equipment to carry out the tests
• she prepares solutions

Over to you….

You are describing your job as a Laboratory Assistant to a friend. Use some of the verbs and 
expressions from the above text to complete the following sentences….

________ a number and __________the samples to my colleagues.  Sometimes I __________tele-
phone messages in English and then __________ the calls to the person in _________.

Housekeeping is also very important. I review __________ of available ________. If we need anything 
I __________ it. After the supplies have arrived, I __________ and ________ them _______.  It is 
very important that the work space is clean, so I very often ________ the microscopes and other 
equipment.

Accuracy and preparation are very important. I have to ________ and _________ accurate amounts 
of chemicals. Afterwards I prepare chemical ___________according to written ____________. 

I really like my job because……….
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